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Henschel Business Services Inc. September 2, 2011
Attention: Marilyn Henschel

205-1435 Sanford Fleming Avenue

Ottawa, Ontario

K1G 3H3

Dear Marilyn:

Re: 2010-2011 Service to AGB Lawyers

Henschel Business Services Inc. has been handling bookkeeping for AGB Lawyers for the last
two years and | wanted to take this opportunity to write and simply thank you Marilyn and all of your
staff for quarter backing a smooth transition from our retiring book keeper and the simply wonderful
service and accountability to date.

As you are aware, | decided to put my faith and personal business records in your hands
based largely on my personal relationship with you - my trust in your integrity, honesty and work ethic
which is second to none. To my delight, over the last year, my team and | have come to rely more and
more on your office manager Lynn and the rest of your team who are all very personable and
knowledgeable. Their friendly, capable, approachable attitude is reflected throughout your
organization and it has quickly fostered a strong team to team relationship between our businesses
to both our mutual benefit and profit.

| ' want to thank you and your team for all of your hard work to build an excellent working
relationship. AGB Lawyers is a complicated project maintaining both trust accounts for clients and
a general business account. Financial volumes are high and transactions are quite varied in nature
from traditional deposit books and cheques to email wire transfers and interbank crossovers. In
addition, you are always available to assist our clients as required with specific needs such as record
keeping to assist financial attorneys and the like. Your team has worked with us through all of this and
made many helpful suggestions to streamline and simplify our financial record keeping and reporting.
| find them to be very creative and flexible in their approach when resolving issues with us. No
concern of ours is “too small” to be dealt with promptly and seriously. When our clients are referred,
they are treated with the same respect and professionalism.

As you are aware, | do not hesitate to recommend Henschel Business Services Inc. to others,
both professionally and personally. You run a first rate book keeping organiZation with many non-
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